PBM CONTACT INFORMATION FOR REIMBURSEMENT APPEALS (Updated 8/7/2025)

A & A Services LLC #140111
Phone number: 402 753-2800
Email: macpricing@saverx.com

Alius Health, LLC #140198

Phone number: 800 970-3242

Pharmacy portal: macappeal@scriptcare.com
Website: scriptcare.com

Alluma, LLC #140212
Phone number: 314 684-5606
Email: MACDepartment@express-scripts.com

Pharmacy portal: prc.expressscripts.com

AMmWINS Group Benefits, LLC #140171

(DBA AMWINS Rx)

Contact: Larissa Newman 401 372-3403; 401 734-5957
Email: Larissa.newman@amwins.com

Pharmacy portal: pharmacy.medimpact.com

AvaCare, Inc. #140201

Phone numbers: 866 794-1044; 888 886-5822
Email: pharmacyavacare.biz

Pharmacy portal: welldyne.com/for-pharmacies

Benecard Services #140196

(DBA Benecard PBF)

Phone number: 877 723-6004

Email: NetworkQuality@benecardpbf.com

Pharmacy portal: benecardpbf.com/PBF/informationOnMAC.do

Blue Cross Blue Shield of MS #140147
Phone number: 800 551-5258

Pharmacy portal: macappeals@bcbsms.com
Website: www.bcbsms.com
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Caremark LLC (dba CVS Caremark) 140123
Caremark PCS Health, LLC #140116

Phone number: 847 559-3977

Email: MACInquiries@CVSCaremark.com
Pharmacy portal: rxservices.cvscaremark.com

CarelonRx, Inc #140202

Phone number: 847 559-3977

Email: MACInquiries@CVSCaremark.com

Pharmacy portal: https://rxservices.cvscaremark.com

Centene Pharmacy Services, Inc. 140185
Phone number: 847 559-3977

Email: MACInquiries@CVSCaremark.com
Pharmacy portal: rxservices.cvscaremark.com

Cerpass Rx #140224

(DBA Healthcare Highways)
Phone number: 800 970-3242
Email: macappeal@scriptcare.com
Pharmacy portal: sriptcare.com

DST Pharmacy Solutions, Inc. 140106

Phone number: 800 522-7487

Email: Pharmacyappealssanctionedorsuspended@dsthealth.com
Pharmacy portal: https://www.argushealth.com/login

Employee Health Insurance Management, Inc #140145
(EHIM)

Phone number: 248 204-5636

Fax number: 248 948-9904

Email: Ksuppelsa@ehimrx.com

Website: ehimrx.com

Express Scripts Administrator #140117

(dba Express Scripts)

Phone numbers: (MAC Dep.) 314 684-5606 (Help Desk) 800 711-5672
Email: MACDepartment@express-scripts.com

Pharmacy portal: PRC.express-scripts.com
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Fairos Rx, LLC #140210

Phone number: 800 970-3242
Email: macappeal@scriptcare.com
Website: scriptcare.com

Fairview Pharmacy Services 140188
(dba Clearscript)

Phone number: 800 788-2949

Email: mac@medimpact.com
Website: medimpact.com

Hospitality Rx, LLC #140176

Phone number: 888 886-5822

Email: pharmacyinfo@welldyne.com

Pharmacy portal: welldyne.com/for-pharmacies

Humana Pharmacy Solution, Inc #140143
Phone number: 800 693-1487
Email: pharmacypricingreview@humana.com

Pharmacy portal: provider.humana.com/pharmacy-resources

Independent Health’s Pharmacy Benefit Dimensions, LLC #140200
Phone number: 800 993-9898

Email: Mac.Appeals@independenthealth.com

Pharmacy portal: independenthealth.com

Kroger Prescription Plans. Inc #140124
Phone number: 858 790-7165

Email: mac@medimpact.com

Pharmacy portal: pharmacy.medimpact.com/

Leadway Pharmacy Benefit Management, Inc #140127
(DBA Leadway Rx)

Contact: Jay Gulley 601 899-9303 or 888 878-7855
Email: jgulley@leadwayrx.com

Website: leadwayrx.com

LucyRx Health Solutions Ohio, LLC #140128
Phone number: 877 846-3397 option 2

Fax line: 800 476-2691

Email: macappeals@lucyrx.com

Pharmacy portal: www.lucyrx.com\providers
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Maxor Plus Ltd. 140134

Contact: Michael Halling 806 639-7598
Email: macappeals@maxor.com
Website: maxor.com

MedIimpact Healthcare Systems, Inc #140126
Phone number: 858 790-7165

Email: MAC@MedIimpact.com

Pharmacy portal: pharmacy.medimpact.com

Mitchell International, Inc. #140204
(dba ScriptAdvisor)

Contact: Candace House 800 970-3242
Email: macappeal@scriptcare.com
Pharmacy portal: scriptcare.com

Navitus Health Solutions, LLC #140195
Phone number: 608 298-5778

Email: Pricingresearch@navitus.com
Website: pharmacies.navitus.com

OP Pharmacy, LLC #140223

(DBA one point Patient Care LLC)

Fax number: 847 583-5602

Email address: Provider-Services@oppc.com
Website: oppc.com

OptumRx, Inc #140113

Phone number: 800 613-3591 Ext. 9
Email: MAC@optum.com

Website: professionals.optumrx.com

PerformRx, LLC #140194

Phone number: 800 555-5690

Email: performrxpharmacypricingdept@performrx.com
Website: performrx.com

Prime Therapeutics, LLC #140105

Phone number: 800 821-4795

Email: MACappeal@primetherapeutics.com
Website: primetherapeutics.com
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Prime Therapeutics Management, LLC #140186
(dba Magellan Rx)

Phone number: 888 277-5510

Email: MACAppeals@primetherapeutics.com
Website: https://www.primetherapeutics.com

ProAct, Inc #140221

Phone number: 888 880-1388

Email: pharmacynet@rxsense.com
Website: https://rxsense.com/contact/

ProCare Pharmacy Benefit Manager, Inc #140177
Phone number: 800 699-3542

Email: reimbursement@procarerx.com

Website: mc-rx.com

Progyny, Inc #140205
Contact: Sam Correll 469 525-6004
Email Address: sam.correll@progyny.com

Website: progyny.com

Right Rx FL, LLC #140203

(DBA US-Rx Care)

(Performed by Script Care)

Contact: Kevin Brown 800 880-9902 Ext. 1219
Email: macappeal@scriptcare.com

Website: pharmacyportal.scriptcare.com

RxPreferred Benefits, LLC #140189
Phone number: 888 666-7271

Email: support@rxpreferred.com
Pharmacy portal: rxpreferred.com

RxSense, LLC #140227

Phone number: 844 431-8889
Email: macappeals@rxsense.com
Website: rxsense.com

Scrip World, LLC #140110

Phone number: 847 559-3977

Email: MACinquiries@CVSCaremark.com
Pharmacy portal: rxservices.cvscaremark.com
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Script Care, Ltd #140103

Phone number: 800 970-3242
Email: macappeal@scriptcare.com
Website: www.scriptcare.com

SevaRx, LLC #140247
Phone number: 833 273-2253
Fax: 833 273-2254

Southern Scripts, LLC #140179
Phone number: 800 710-9341

Email: pharmacynetwork®@liviniti.com
Website: liviniti.com/providers

Tmesys, LLC #140209
Phone number: 800 613-3591
Email: MACresolution@optum.com

Tredium Solutions #140211

Phone number: 800 970-3242

Email: macappeal@scriptcare.com

Pharmacy portal: pharmacyportal.scriptcare.com

True Rx Management Services, Inc.#$140246
Phone number: 844 431-8889

Email: macappeals@rxsense.com

Pharmacy portal: pharmacy portal.rxsense.com

Welldyne, LLC #140190

Phone number: 866 813-3743

Email: pharmacyinfo@welldyne.com

Pharmacy portal: welldyne.com/for-pharmacies
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